What is the yield from asking, at the end of the consultation, if there are any further questions? An observational study.
I set out to determine how often families, when invited, have further questions at the end of a general paediatric consultation and to determine the nature of such questions. Over a 2 1/2 -y period, there were 64 further questions arising from a total of 477 consultations (13%). Inviting questions is worthwhile; two-thirds of the responses provided evidence that there had been suboptimal communication during the consultation.